
Empty & clean case interior & exterior Weekly RF 4 W1
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Why To maintain stocked beverage container appearance & clean up any container leaks

Time required 15 minutes to prepare 25 minutes to complete

Time of day At close For 24-hour restaurants: during low-volume periods

Hazard icons

Tools and supplies

Bucket, clean and
sanitized towels

Bucket, soiled towels McD All Purpose
Super Concentrate
(APSC) solution

Glass Cleaner Gloves, neoprene

Procedure

1 Open doors & remove product.
Roll back one door (at a time)
and lock in open position with
plastic catch. Unload all
product (beverages) and place
in walk-in refrigerated stor-
age.

2 Turn off refrigerated case.
Turn OFF power switch. The
switch light and the light in-
side the case will go off.

3 Unplug power cord.
Unplug the power cord at the
wall outlet.

4 Remove both case doors.
Roll right door half-way back.
Grab each side, lift it up in
track, tilt door bottom out and
free door top from upper track
and its spring return catch.
Place door on a clean surface.
Repeat with the left door.

5 Clean glass doors.
Clean both sides of sliding
doors using glass cleaner. Set
aside until needed.

Glass cleaner

6 Remove bottom shelf sections.
Remove the bottom wire shelf
sections. Wash, rinse, and
sanitize in the three-
compartment sink . Let them
air dry.

Note uprights (dividers) posi-
tions of each section.



Empty & clean case interior & exterior (continued)
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7 Remove upper shelf.
Remove upper wire shelf by
lifting straight up until ‘L’
brackets clear the slot in each
rear shelf support. Wash,
rinse, and sanitize this shelf in
the three-compartment sink.
Let it air dry.

Note or mark the slot position
used in each rear shelf sup-
port.

8 Inspect case bottom & tracks.
Inspect case bottom and door
tracks for any paper, plastic or
broken glass. If found, re-
move by hand or use a brush
for broken glass.

Broken glass can cause cuts.

9 Clean inside of case.
Use a clean, sanitized towel
and McD APSC Solution to
wipe down the interior of the
display case, to include: bot-
tom, sides, back panel, top,
and door tracks.

McD APSC Solution

10 Replace upper shelf.
Remount one piece upper
shelf by inserting the rear ‘L’
brackets into the slots in rear
support brackets. Push shelf
down to lock shelf in place.

Make sure all shelf brackets
are positioned and locked in
the same rear bracket slot.

11 Replace bottom shelf sections.
Place bottom shelf sections in
bottom of case with low side
facing front.

12 Replace rollback doors.
Mount left door in inner track
by: catching the spring return
pin with the right-leading
door edge, push it right while
inserting top of door in
top/rear track. When bottom
of door is clear, angle door
bottom into inside bottom
track.

Mount right door in outside
track by: catching the spring
return pin with the left-
leading door edge, push it left
while inserting top of door in
top/front track. When bottom
of door is clear, angle door
bottom into outer bottom
track.

Roll back both doors and re-
lease to make sure spring
assisted auto-close works.

13 Wipe down outside of case.
Wipe down the outside of the
refrigerated case using a
clean, sanitized towel and
McD APSC Solution. Be sure
to clean the door frame, side,
bottom and top panels.

McD APSC

Equipment alert
Do not spray cleaner or any
liquid near Power Switch o r
Temperature Display
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14 Plug power cord into outlet.
Plug power cord back into
outlet.

15 Turn on refrigerated case &
allow case to cool.
Turn ON power switch. Red
light on switch and display
case light should come on.
Allow case to cool down to
34-40º F (1-5º C).

16 Restock with cold beverages.
Restock shelves with cold
beverages, per stocking plan
or store guidelines.



Clean condenser coil Quarterly RF 4 Q1
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Why To save energy and improve freezer performance

Time required 5 minutes to prepare 10 minutes to complete

Time of day At close For 24-hour restaurants: during low-volume periods

Hazard icons

Tools and supplies

Brush, soft Gloves, neoprene

Procedure

1 Turn off refrigerated case.
Turn OFF power switch. The
switch light and the light in-
side the case will go off .

2 Unplug power cord.
Unplug the power cord. Put
on neoprene gloves.

3 Position step stool or ladder.
Obtain and safely position a
step stool or ladder to provide
safe access to the top-left side
of the BBR.

Equipment alert
Do NOT stand on beverage
tables or stands to reach BBR
condenser coil access panel.

4 Open condenser access panel.
Open vented access panel on
the upper-left slopped side
panel. It will hinge up and fall
back or it can be removed.

Condenser coil fins and some
sheet metal edges may be
sharp. Avoid touching them.

5 Clean condenser coil and fins.
Use a soft bristle brush to
clean any dust and debris
from the condenser coil and
the condenser fins. Brush
gently up-and-down until all
dust and debris are gone.

Equipment alert
Take care not to bend or flat-
ten fins.

Refrigeration lines may be
hot. Avoid touching them.

Condenser coil fins and some
sheet metal edges may be
sharp. Avoid touching them.



Clean condenser coil (continued)
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6 Close condenser access
panel.
If removed, insert top tabs in
slots above opening and hinge
down against the vented ac-
cess panel.

7 Plug power cord into outlet.
Plug power cord back into
outlet.

8 Turn on refrigerated case.
Turn ON power switch. Red
switch light and inside case
light will come on.



Inspect door gaskets Quarterly RF 4 Q2
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Why To save energy and improve freezer performance

Time required Less than 5 minutes to prepare Less than 5 minutes to complete

Time of day At close For 24-hour restaurants: during low-volume periods

Hazard icons

Tools and supplies

(None required)

Procedure

1 Position step stool or ladder.
If needed, obtain and safely
position a step stool or ladder
to provide safe access to both
case doors.

Equipment alert
Do NOT stand on beverage
tables or stands to reach BBR
case doors.

2 Inspect door gaskets.
Roll back each door and in-
spect lead-edge gasket that
seals against side of door
frame. Look for any cuts,
breaks or gasket wear that
allows cold air to escape. If
found, notify manager.

Some sheet metal edges may
be sharp. Avoid touching
them.


